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Authorities estimate thousands of vehicles have been damaged by flooding in the New
Orleans area as a result of Hurricane Katrina.  That number is expected to grow as claims
from other flooded areas are processed.

Special insurance industry teams and the American Association of Motor Vehicle
Administrators are working with the National Insurance Crime Bureau and law enforcement
agencies to identify and catalog vehicles damaged by Hurricane Katrina.

Authorities are alerting the public to be aware of the potential for fraud that exists as
efforts to repair and rebuild vehicles get under way.

Michigan dealers are reminded of the following provisions from the Michigan Vehicle
Code:

• Section 257.17c:  “Flood vehicle” means a vehicle that was submerged in water to
the point that water entered the passenger compartment or trunk over the sill of the
trunk floor pan or doorsill or a vehicle acquired by an insurance company as part of
the settlement of a water damage claim.

• Section 257.222(1):  The Secretary of State must issue a flood title for a vehicle
brought into this state from another state or jurisdiction that has a flood title issued
by another state or jurisdiction.  All vehicles with a flood brand will be issued a
Michigan title with a flood brand.

Flood-damaged vehicles

Online plate fee calculator coming soon

Dealers are no longer required to designate three Secretary of State (SOS) offices for
processing RD-108s and purchasing BFS-4 15-day permits.  Dealers may conduct
transactions at any SOS office.  Only dealers who use electronic funds transfer (EFT)
must continue to select up to three SOS offices to process EFT transactions.

Designated offices required for EFT only

When a customer needs a new plate,
the dealer must accurately calculate the fee
and record this information on the
Application for Michigan Title – Statement
of Vehicle Sale (RD-108).

To assist dealers, a Web-based plate
fee calculator is being developed.  It will
soon be available at www.Michigan.gov/
sos.  Choose “Services to Businesses,” then
“License Plate Fee Calculation for Auto
Dealers” on the right side of the page.

The program quickly calculates
common original, transfer and renewal

license plate fees.  Use of the calculator
will minimize plate fee errors, ensuring
quicker turnaround time when you submit
RD-108s.  Once the calculator is available,
we suggest you bookmark the location for
easy access.

License plate fee charts remain
available in paper form in the back of the
MV-118 Base Price Booklet, and are also
available on the Secretary of State Web site
at the address above.  If you need help, call
the Department of State Information Center
at (517) 322-1460.
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Michigan vehicle dealers are reminded that the
Bureau of Regulatory Services’ dealer training is still
available to licensed Michigan dealers, their employees
and agents.  The one-day, no-fee program covers the
basic requirements of the Michigan Vehicle Code:

• www.Michigan.gov Web site
• Dealer Manual
• Record keeping
• RD-108 procedures
• Titles and registrations
• Plate transfers and fees

Dealer training
Register online at www.Michigan.gov/sos.  Choose

“Services to Businesses,” then “Bureau of Regulatory
Services (BRS) Dealer Training” under Quick Links on
the right side of the page to access the online registration
form.  Class sizes are limited, so register early.  If you
experience problems with online registration, contact
the Program Operations Division at (517) 241-6850.

Feedback from attendees has been very positive.
Classes are currently being scheduled for 2006.  Please
check the Secretary of State Web site for dates, times,
and locations of upcoming training sessions.

The Bureau of Regulatory Services’ Program Operations Division has been offering training to help repair
facility personnel understand how to comply with the Motor Vehicle Service and Repair Act and increase positive
communication with customers.  There have been over 600 training participants to date in 2005.

The trainer demonstrates how to conduct business within state law and explains how doing so may increase the
efficiency of a repair business.  The trainer’s extensive experiences as a mechanic, service advisor and service
manager and as a state analyst mediating customer complaints against repair facilities and mechanics are also shared
for the attendees’ benefit.

The training is free, and registrations are first come, first served.
What is covered?
• www.Michigan.gov Web site • Repair facility and mechanic responsibilities
• Repair Facility Manual
• Proper written estimates and final invoices
• Record keeping requirements
Please check the Secretary of State Web site (www.Michigan.gov/sos) for dates, times and locations of upcoming

training sessions.

Repair facility and mechanic training pilot a success

Five most common dealer violations

• Common mistakes to avoid
• Other basic requirements

A recent review of notices of noncompliance issued
to dealers revealed the five most common violations:

• §257.226a(1) or 217(6) – Improper use of
temporary registration.

• §257.251(5), (7) or (12) – Records not available
for inspection.

• §257.217(4) – Failure to make application for title
and registration in purchaser’s name within 15 days
of vehicle delivery.

• §257.235(2), 217c(4) or (17) – Failure to have
assigned certificate of title or salvage certificate
of title in immediate possession.

REMINDER:  DEALER LICENSES EXPIRE DECEMBER 31!

• §257.249(d) – Fraudulent act in connection with
selling, leasing, or otherwise dealing in vehicles.

Dealers can easily avoid committing violations and
improve relationships with customers by taking time to
review the Dealer Manual.  It is available online at
www.Michigan.gov/sos – choose “Services to
Businesses,” then “Dealer Manual by Chapter” under
Quick Links on the right side of the page.

You may also want to register for the Bureau of
Regulatory Services’ dealer training.  Online registration
is  available on the Web site.
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Reminder on zoning and municipal requirements
Public Act 495 of 2004 requires that all vehicle dealer license classifications meet applicable municipal and

zoning requirements.  Municipal and zoning approval forms were included with each 2006 renewal application and
must be completed by the appropriate municipal and zoning authority.  The department recommends obtaining
municipal and zoning approvals early to avoid delays in application processing.

As an alternative to the department’s municipal and zoning approval forms, a letter of approval on the authority’s
letterhead or the authority’s approval form will be accepted.  Approval documents submitted to the department must
correctly identify the business name, include a complete business address, list all applicable license classifications,
and contain the authority’s title, printed name and signature with date.  Self-certification by the applicant or
licensee is not permitted.

All applicants for a new or used vehicle dealer’s license must certify that the business location meets the
expanded established place of business requirements.  For specific information on established place of business and
other dealer requirements, call (517) 636-6400 or check the department’s Web site:  www.Michigan.gov/sos (click
on “Services to Businesses”).

Vehicle dealers who have submitted their business
license renewal applications can go online to check the
status of their applications.

The licensed dealer database is found on the
department’s Web site, www.Michigan.gov/sos, by
choosing “Services to Businesses,” then “Current
Licensee Lists” under Quick Links on the right side of
the page.  The database provides the public with an up-
to-date list of currently licensed auto dealers.

2006 dealer renewal status

The database also allows dealers to check if or when
their applications were received and whether their licenses
have been printed.  The information, listed under the
“Date” and “Renewal Status” columns, is updated daily.
This license status information is only available during
the renewal period from September through December
each year.

Dealers are encouraged to track the status of their
renewals to be sure they are completed by Dec. 31.

The Training and Resource Section has received inquiries regarding
dealer police books.  The Michigan Vehicle Code in Section 257.251(1)
requires each new vehicle dealer, used vehicle dealer or broker to maintain
a record of each vehicle subject to titling that is bought, sold, leased or
exchanged by the dealer.

A police book can be kept in an electronic format or a hard-cover,
bound volume.  If your dealership uses an electronic police book, you are
required to include all of the information outlined in Chapter 2 of the
Dealer Manual:  stock number; vehicle description including VIN, year,
make, model and body style; title number and whether the title is a regular,
salvage or scrap title; name and address of seller; name and address of
buyer; date of purchase; and date of sale.  Electronic police books must
be available for inspection by law enforcement and Department of State
field investigators.

If you need to purchase a police book, good sources include dealer
auctions (brokers), office supply stores, dealer associations or Internet
search engines.

Police books

Effective Jan. 1, 2005, the
documentary preparation fee
maximum was adjusted to
$170, as allowed by Section
13(2)(a) of the Motor Vehicle
Sales Finance Act.  The fee may
not exceed 5 percent of the cash
price of the motor vehicle or
$170, whichever is less.

If you have questions about
documentary preparation fees,
please contact the Department
of Labor and Economic
Growth, Office of Financial
and Insurance Services at (877)
999-6442.

Document fees
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On Sept. 14, 2005, Michigan Attorney General Mike Cox notified 2,532
Michigan vehicle owners that their vehicles, which were previously owned by
State Farm Mutual Insurance Co., would be issued Michigan salvage titles.  State
Farm discovered after an internal review that it could not confirm that proper
titles were issued to vehicles it acquired from policyholders due to damage or
theft during the period 1997-2003.  Subsequently, State Farm approached the
attorneys general in 49 states, including Michigan, and voluntarily entered into an
agreement to compensate owners who now own vehicles that will be titled as
salvage. Affected vehicle owners have been instructed on how to file a claim for
compensation.

Dealers are reminded of the following important requirements regarding
salvage and scrap titles.  These requirements stand regardless of an insurance
company’s failure to apply for a salvage or scrap title after payment of a total loss
claim to the insured.

According to Section 257.217c(4) of the Michigan Vehicle Code, if a dealer
acquires ownership of a late model vehicle that is a distressed vehicle, the dealer
must receive an assigned title.  If the assigned title is not a salvage or scrap title,
the dealer must surrender the title to the Secretary of State.

If the estimated cost of repair, including parts and labor, is equal to or greater
than 75 percent of the actual cash value of the vehicle prior to damage, the dealer
must apply for a salvage title within five days after the dealer receives the assigned
title.

If the estimated cost of repair, including parts and labor, is equal to or greater
than 91 percent of the actual cash value of the vehicle prior to damage, the dealer
must apply for a scrap title within five days after the dealer receives the assigned
title.

Finally, as a reminder to salvage pool operators and brokers, Section 257.217f
of the Vehicle Code states, “a salvage pool operator or broker shall not sell, assign,
or otherwise dispose of a vehicle for which a salvage certificate of title is required,
unless a salvage or scrap certificate of title has been issued for the vehicle by the
department.”

Salvage title information

Keep the following in mind
when preparing RD-108s:

• RD-108s must be typed with
ink dark enough to be
microfilmed.

• You must obtain the signatures
of all buyers.

• Signatures on the RD-108
must be in ink.

• If changes are made to the
vehicle, buyer, lienholder or
odometer information on an
RD-108, a new RD-108 must
be prepared.

• Purchase and delivery dates
must be accurate and cannot
be changed to avoid the $15
late fee.

• For valid Full Rights to
Survivor, mark “yes” with an
“X” only when there are two
purchasers and it is not a lease
transaction.

• Tax is collected on a negative
equity amount, according to
the Office of Financial and
Insurance Services.

See Chapter 7 of your Dealer
Manual for an RD-108 checklist!

RD-108 reminders
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